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BcepoccMicknii ceMrMHap

«06s3aTenbHble TpeboBaHua B chepe Lentp

coumanbHOro oé6cnyxmBaHus » MpodeccuonansHoro
Paszsutna u UHHoBauum

5 - 7 neka6psa 2022, Coumn
Otenb «NMepeTuHCKUK 4*>»

NMpurnaweHHble 3KCnepThbl:

YwakoBa FOnua KOHCTaHTMHOBHA (Ha cornacoBaHun)

PykoBoauTenb crieumanbHbiX nporpamMm "Accoumaumsi NpodeccuoHasbHbIX YYacTHUKOB
Cﬂyll

KpuuunHckunii AHgpei MaBnoBuy (Ha cornacosaHum)
HavyanbHuK ynpaBneHNA KOHTPOIA U ayanuTa MI/IHIACTepCTBa TpyAa n cou,maanoﬁ 3alunThbl
HaceneHus Psi3aHckol obnactv

dénoposa MpuHa AnekcaHapoBHa
Mpencenatenb HOBOCUMBUPCKOWM MEXPErMoHanbHOW 0BLLECTBEHHONM OpraHmn3aLImMm
MHBanNMAoB «Accounaumsa «MHTerpaumsa»

© LlenTp IpodeccnonanbHoro Pazsutua u UHHOBanui, 2022
Ten./dakc: +7(499) 705-18-88 « www.center-pri.ru ¢ sots@center-pri.ru



NMporpaMmMma ceMuHapa*

09:00 — 10:00 | Perucrpauusi y4aCTHUKOB. [pMBETCTBEHHbIN Kodhe
10:00 — 10:10 | MNpwuBeTCTBEHHOE CNIOBO OpraHu3aTtopoB CeMuHapa

TemaTnueckas cekuuma «0630p 3aKoHOAATENbHbIX MW3MEHeHWH B cdepe  coumasnbHOro
obcnyknBaHma»

10:10-11:00 Beayumii:

>  ®époposa MpuHa AnekcaHapoBHa

TemaTnueckas cekums <«Peanusaumss Tpebosanuii &3 ot 13.07.2020 N 189-®3 "O
rocyAapCTBEHHOM  (MYHWUMMANbHOM) COUManbHOM 3aKa3e Ha OKa3aHWe roCyAapCTBEHHbIX
(MyHMUMNANbHBIX) YCNYr B counanbHou chepe»

Beaywmis:
» ©®époposa UpuHa AnekcaHapoBHa

PaccMmaTpuBaeMbl BONPOCHI:
11:00 - 12:00 > OcHoBHble nonoxennsa ®3 189 ot 13.07.2020r.

> CopepxaHue coumanbHbIX CepTUMUKATOB Ha NpUMepe YCTyr MO COMPOBOXAEHMIO NPU
TPYZIOYCTPOWCTBE NIOAEN C UHBANIMAHOCTLIO M COMPOBOXAEHUE Ntoael 6e3 onpeaeneHHoro
MEeCTa XWUTeNbCTBa

> HopMaTMBHble AOKYMEHTbI PEryMpyoLLMe OTHOLIEHUS MEXAY UCTIONHUTENSAMU U
nonyyarensmm ycnyr (pa3bop AOKYMEHTOB)

> TpuHUMNbI NOCTPOeHUst 3MEKTUBHOM KOMMYHMKALMM B paMKax peanusaumm coumanbHOro
ceptudukaTa

12:00 — 12:30 | Kodpe-Gperik
Mpoao/mkeHne TeMaTUUECKOW cekuum «Peanusaums TpebosaHuin ®3 ot 13.07.2020 N 189-03
12:30 — 14:00 'O rocyAapcTBeHHOM (MyHWUMNANbHOM) COUMAJIbHOM 3aKa3e Ha OKasaHue rocyAapCTBEHHbIX
(MyHUUMNANbHBIX) YCNyr B couuanbHou chepe»

14:00 — 15:00  O6en
TemaTtnueckasn cekums «lpodurnakTnka TMNOBbLIX HAPYLIEHWI 0653aTeNbHbIX TpeboBaHU B cdhepe
coumnanbHoOro obcny>xmeaHmns»

Beaywinii:
> KpuumnHckuin AHapein MaBnosud (Ha cornacoBaHum)

PaccMaTpuBaeMble BONpPOChI:

> [lepeyeHb aKToOB, coaepxawmx obs3aTenbHole TpeboBaHus, cobnogeHne KOTOpbIX
OLEHMBAETCS MpU MPOBEAEHUM MEeponpusTU Mo  deaepansHOMY  FOCYAapCTBEHHOMY
KOHTpOSto (Hag3opy) B cepe coumanbHOro obcny>kmsaHus
PekoMeHaaumm no cobnogeHnto obsisaTensHbiX TpeboBaHWUi B YacTy BEAEHUS AOKYMEHTaLMK

15:00 - 17:00 MoCTaBLUMKaMK COLManbHbIX YCyr

> PekoMeHaumm no cobnopeHuto 06si3aTenbHbIX TPeboBaHWM B YacTW pasMeLLeHUs U
06HOBNEHNA MHMOPMaLMKU O NOCTaBLUUKE COUMAbHBIX YCAYr Ha MHMOPMALUMOHHBIX CTeHAaxX
B MOMELLEHMSIX MOCTABLUMKOB COLMAsbHbLIX YCNyr, B CPeACTBAaX MaccoBoin MHdOpMauuu, B
cetm «MHTepHeT», B TOM uucie Ha oduUManbHOM CcaliTe OpraHusauMn CcoumasibHOro
obcnyxuBaHms

> PekomeHfaumm Mo cobntogeHnto 06si3aTenbHbIX TpeboBaHM B 4YacTW  OpraHusaumu
NpefocTaBneHns coLunanbHbIX YCAYr NOCTaBLUMKAMU COLMANbHbIX YCyr

> OTBETCTBEHHOCTb 3@ HapylweHue obsi3aTenbHblX TpeboBaHui B cdepe coumanbHOro
obcnyxuBaHms

19:00 — 22:00 | pMBETCTBEHHbIN YXXMH

6 nekabpsa. BropHuk. Bropoi geHb CeMuHapa.

TemaTtnueckas cekuus «BHegpeHue npodeccroHanbHbIX CTaHAAPTOB B [esTeslbHOCTb
yupexaeHuin coumanbHon cchepbl»
10:00 - 12:00
Beaywmii:
» Ha cornacoBaHuu



PaccMmaTpuBaeMbl BONPOCHI:

>
>
>

MNepeyeHb NpodeccMoHanbHbIX CTaHAAPTOB B 0611aCT coumanbHOro o6ciyXuBaHums.
MoHsiTNe «NpodeccuoHanbHbI CTaHAAPT», «KBaIUGUKaLUS».

O6si3aHHOCTV paboToaaTenei No nepexoay Ha NpPodeccMoHasbHble CTaHaapThI,
NpUMeHeHne KBann@UKaLUMOHHbIX CNPaBOYHWMKOB, NPOheCCUOHaNbHbIX CTaHAAPTOB.
BHeceHWe U3MeHeHWI B fIoKasibHble HOPMATVBHbIE aKTbl OpraHu13aLUmmn B CBA3W C
BHeApeHneM nNpocdeCcCoHasbHbIX CTaHAAPTOB.

MOHUTOPVHI NpOdeCccnoHanbHbIX CTaHAAPTOB C UCMOJIb30BAHMEM UHGOPMALIMOHHbIX
pecypcos https://nark.ru/, https://nok-nark.ru/, http://profstandart.rosmintrud.ru.

M3yyeHune CTpyKTypbl caiTa, NMoUCcK He06X0AMMO MHbOpMaLMK, peecTp NpodheccuoHasbHbIX
CTaHAapToB, npodeccMoHasbHble CTaHAapThl, NAAHMpyeMble K pa3paboTke 1 akTyanusaumu
B 2023 roay, peectp CIMK, peectp CBedeHWM O MPOBEAEHUM HE3aBUCMMOMN OLIEHKU
KBanudmkaumu.

12:00 — 12:30 | Kode-6peitk
TemaTnueckas cekumm «lpyBegeHne BHYTPEHHUX AOKYMEHTOB OpraHvM3auumM B COOTBETCTBUE C
TpeboBaHUsIMN NPOdECCMOHANbHBIX CTaHAAPTOB»

Beaywmis:
> Ha cornacoBaHumu

PaccMmaTpuBaeMbl BONPOCHI:

>

>

>
12:30 - 14:00

>

CTpykTypa ¥ cogepxxaHue npodeccnoHanbHOro ctaHaapTa.

STanbl BHeAPEHUSI NPOhECCUOHANbHBIX CTaHAAPTOB B AESTENbHOCTb OpraHM3aUmni.

Mopsgok NpuBeaeHUst BHYTPEHHMX AOKYMEHTOB B COOTBETCTBUE C TPebOBaHMSIMM
npodeccMoHanbHOro ctaHaapTa.

CocTaBneHne  [JO/MKHOCTHOW  WHCTPYKUMM B COOTBETCTBUM C  TpeboBaHMsMU
nNpogeccMoHanbHOro ctaHgapTa.

MpakTnueckoe 3aHATHE:
MpoBecTM nouck wH@OpPMaUMM Ha nNpuMMepe OAHOro NpodeCcCcMOoHaNbHOro CraHAapTa Ha
onpegeneHve creaylowmx MapaMeTpoB: HauMeHOBaHMEe, HoMep W paata yrteepxaeHus [1C,
BO3MOXHbIE HAaUMeHOBaHWs Ao/mkHocTel no MNC, 0606LeHHas TpyaoBas (GyHKUMS, TpeboBaHUA K
obpazoBaHMio M 0by4eHuto, TpeboBaHMsS K OMNbITy paboTbl, 0CObbIE YCNOBUS AOMNyCKa K paboTe,
TpyAoBble QyHKUMK (Ko, YPOBEHb KBanudukaumm), TpyAOBble AEUCTBUS, TPe6OBaHNUS K 3HAHUAM U
YMEHUSIM B COOTBETCTBUW C TPYAOBON (hyHKLIMEN.

14:00 — 15:00 | Obepn

7 nexabps. Cpena. Tpetun geHb CeMuHapa.

TeMaTuueckas cekums «/HHOBaLMOHHbIE NOAX0AbI K opraHm3aunun coumnanbHOro 06CJ'IY)KVIBaHVIF| »

Beaywinii:
> YiwakoBa HOnus KOHCTaHTMHOBHA (Ha cornacoBaHum)

PaccMmaTpuBaeMbl BONpPOCHI:

10:00 - 12:00

>

>

Y

YV V V

>

Moaxoabl K aapecHOMy MpeaocTaBfieHMI0 (PUHAHCOBOW, GbITOBOM, MPOAOBONLCTBEHHON U
¢hapmaLeBTMYECKON NMOMOLLN HACENEHNIO

HoBble noaxoabl K NpeAoCTaBAEHUIO IOPUANYECKMX, COLMANTbHO-MEANLIMHCKUX U NCUXONOro-
negarormyeckmx ycnyr

3 heKkTMBHbIE CMOCOOLI OpraHu3auuM paboTbl OTAENEHWIA HAAOMHOrO OB6CNYXMBAHUS
HaceneHus u coumanbHoNn peabunuTaumm

B3auMopeicTBmne co cneumann3npoBaHHbIMU ANCTAHLUMOHHBIMU MarasvHamm

OnbIT opraHnsaumMn n GYHKLUMOHMPOBaHNS NIEKOTEKU

MHHOBaUMOHHbIE MeTOoAbI PaboTbl yUPEXAEHWI COLMANBHOrO 06CNY)XMBAHNS CO CMIOHCOPaMM
MpakTnyeckme peKoMeHAaLmMmn No NoBbILWEHMIO KayecTBa yCnyr

12:00 - 12:30 | Kode-6peitk
Kpyrnbiii cton «/MHHOBaUMOHHbIE NOAXOAbI K OpraHn3auum counasnbHOro 06cyXnBaHms»

MopepaTtop:
12:30 - 14:00 > Yuwakosa tOnuns KoHcTaHTMHOBHa (Ha cornacoBaHum)

BbicTynarouiue:
> [lpeactaBuTeNM yupexaeHun coumanbHoro 06cnyXnBaHnus 3 permoHos PO

14:00 — 15:00 | O6ep,



